Frequently Asked Questions — KidzMD DPC
What is Direct Primary Care (DPC)?
Direct Primary Care is a membership-based pediatric practice model that gives families direct access to their pediatrician for a simple monthly fee. Instead of billing insurance for routine care, we focus on personalized, relationship-based medicine with more time, better access, and less hassle.
At KidzMD DPC, that means:
· Longer visits
· Same-day or next-day sick appointments
· Direct communication with your pediatrician
· Fewer urgent care visits
· Care designed around real family life

How is KidzMD DPC different from a traditional pediatric office?
Traditional offices often manage very large patient volumes and must work within insurance-driven schedules and limitations.
At KidzMD DPC, we intentionally keep our practice smaller so we can provide:
· More personalized attention
· Faster access
· Longer appointments
· Better continuity of care
· Direct communication with your pediatrician
We want families to feel known, supported, and never rushed.

Do you accept insurance?
We do not bill insurance for routine membership care.
However, many families still keep insurance for:
· Emergencies
· Hospitalizations
· Specialist care
· Imaging
· Surgeries
· Major medical expenses
· Prescriptions
Think of DPC as replacing the day-to-day primary care experience — not emergency insurance coverage.

Can I still use my insurance for vaccines, labs, or medications?
Yes. Depending on your plan and services provided, some vaccines, labs, imaging, or prescriptions may still be billed through insurance or processed through outside partners.
We believe in transparent, practical healthcare and will help families understand costs whenever possible.

What is included in the membership?
Membership generally includes:
· Well-child visits
· Sick visits
· Developmental guidance
· Direct messaging access
· Care coordination
· Parent education and support
· Basic office procedures
· Ongoing pediatric guidance
Our goal is to provide thoughtful pediatric care that supports families through every stage.

Can I text or message my pediatrician directly?
Yes. One of the biggest benefits of DPC is direct access.
Families can reach out with questions, updates, medication concerns, or guidance needs without waiting days for a callback through multiple layers of office staff.
Quick answers from someone who knows your child can make a huge difference.

What ages do you see?
KidzMD DPC provides pediatric care from newborns through college.
We partner with families through newborn care, school-age years, sports physicals, teen health, college students and everything in between.

Do you offer same-day sick visits?
Yes — whenever possible.
Children do not get sick on convenient schedules, and we believe families deserve timely access to care from someone who knows their child.

What if my child gets sick after hours?
Families have direct access for urgent pediatric guidance after hours.
While emergencies should always go to the ER or call 911, many common pediatric concerns can often be managed with guidance from your pediatrician.
Our goal is to help families feel supported — not alone — when concerns come up.

Do you provide telemedicine visits?
Yes. Many concerns can be addressed conveniently through telemedicine, including:
· Rashes
· Medication questions
· Minor illnesses
· Follow-up care
· Parent guidance
Telemedicine helps families save time while maintaining continuity with their pediatrician.

What happens if my child needs a specialist?
We help coordinate specialty care and referrals when needed.
One advantage of a relationship-based pediatric practice is that we know your child’s history and can help families navigate the healthcare system more smoothly.

Is DPC more expensive than traditional care?
Many families find DPC provides strong value because it often reduces:
· Urgent care visits
· Unnecessary ER visits
· Missed work time
· Delays in care
· Frustration with healthcare access
Most importantly, families gain direct access, continuity, and a trusted relationship with their pediatrician.

What if my child has a chronic medical condition?
Children with chronic conditions often benefit greatly from the DPC model because it allows for:
· Closer follow-up
· Better communication
· More time during visits
· Ongoing care coordination
We believe thoughtful, connected care matters even more when medical needs are ongoing.

What if I am a first-time parent?
You are not expected to know everything.
We love helping new parents navigate feeding, sleep, fevers, development, behavior, and the many questions that come with raising children.
Our goal is to help parents feel informed, supported, and confident — without judgment.

Why do families choose KidzMD DPC?
Families often choose KidzMD DPC because they want:
· A stronger relationship with their pediatrician
· Easier communication
· Less rushed visits
· Better access when their child is sick
· More personalized care
· A calmer healthcare experience
We believe pediatric care works best when families feel heard, supported, and truly known.

What is your approach to pediatric care?
Our approach is:
· Evidence-based
· Relationship-driven
· Family-centered
· Practical
· Compassionate
We believe great pediatric care combines trusted medical guidance with genuine connection and accessibility.
Rooted in evidence; delivered with heart.

